
Your space, your vision – our mission to make it a reality for you, naturally. 
 

 

Woodwork — What’s Included & Guaranteed 

———————————————————————————————————————
————————————————————— 

Our standard system (included) 

●​ Full strip to bare timber where required for long‑term adhesion and a uniform finish. 
●​ Clean/degrease; repairs to minor defects; resin/epoxy fillers as needed. 
●​ Dust control with M‑class vacuum and on‑tool extraction; no dry sweeping. 
●​ Lead‑safe methods where legacy coatings are suspected (containment, wet methods, 

licensed disposal). 
●​ Prime/undercoat per spec; stain‑blocking where needed; sanding between coats. 
●​ Eco‑friendly low‑VOC topcoats to your chosen sheen/colour. 
●​ Masking and protection of adjacent surfaces; tidy work areas; responsible waste 

disposal. 
●​ Inter‑coat inspections and a walkthrough on completion. 

Warranty — when it applies 

●​ Our full woodwork guarantee applies only when we perform the full strip‑to‑bare 
timber plus our full coating system. 

●​ Guarantee excludes failures caused by moisture ingress, movement, impact/abrasion, 
cleaning with harsh chemicals, or unapproved over‑painting. 

●​ Timber must be dry and sound at the time of coating; we may postpone work if readings 
are high. 

Paint‑over option (by request) 

●​ If you ask us to paint over existing coatings without a full strip, adhesion/peeling is 
excluded from guarantee. 

●​ This must be recorded on a signed Variation and will be noted on your paperwork. 

Client preparation & access 

●​ Clear access to woodwork and remove fragile items from adjacent areas. 
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●​ Provide power, lighting, and adequate ventilation during and after work. 
●​ Keep pets and children away from wet coatings and work areas until dry. 
●​ Ensure parking/access for materials and tools where possible. 

Aftercare 

 
 

●​ Allow coatings to fully cure before heavy use; light handling typically after 24–48 hours 
(ambient‑dependent). 

●​ Clean with a soft cloth and mild detergent; avoid harsh chemicals and abrasive pads. 
●​ Do not apply adhesive tapes directly to freshly coated surfaces. 

Variations & extras (quoted separately) 

●​ Joinery repairs beyond minor filling; splices; resin consolidants. 
●​ Hardware removal/refit and new ironmongery. 
●​ Specialist finishes (e.g., colour‑matched lacquers, hand‑painted kitchens). 

Acknowledgement 

Client signature: _________________________   Name: _____________________   Date: 

___/___/_____ 
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